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Welcome to the May edition of our newsletter including information about our upcoming
conference at the Institute of Mental Health, our continuing work with the Alzheimer’s Society

Dementia Friends including our recent record breaking session at Warwick School for Boys as well as
news about our latest training offer, Life Story toolkit and Dementia Friendly Organisations scheme. 

We hope you are enjoying the newsletters, if there is anything you would like us to include
in an upcoming issue, please get in touch.
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Nottingham Dementia Conference
“Person Centred Care: Barriers & Facilitators”

JoCo Learning and Development are proud to be a
sponsor of a Nottingham Dementia Conference, to be
held at the Institute of Mental Health, University of
Nottingham on the 3rd of June 2015.  The conference
is a free event for all levels of professionals working in
health and social care. The conference theme is
“Person Centred Care: Barriers and Facilitators” and
promises to be an exciting and informative event. 

The conference idea was born out of our continued
recognition that “person centred care” is a phrase
often bandied about but not necessarily fully
understood or delivered in practice.  At JoCo we believe
in the importance of supporting care providers and
professionals to understand and deliver person centred
care. As a learning and development provider we
wanted to provide a forum for local professionals to
learn and share ideas that will ultimately develop
person centred dementia care and support in the
region. 

There has never been a more legitimate time for care
providers and professionals to understand and adopt
a more person centred approach. CQC’s key lines of
enquiry (KLOE) will put people who use services at the
centre of their work – they plan to listen, involve and
respond to people's experiences of care. The Care
Certificate includes ‘working in a person centred way’
as a core induction competency without which, one
cannot and should not to work in health and social care. 

There is a general acceptance that person centred care
can significantly improve how people experience care,
however it is critical to make tools available that can
enable professionals to practically work in a person
centred way. The conference event will feature keynote

speakers who will talk about their experience of using
a variety of person centred tools and most importantly
the barriers and facilitators in implementation. 

The full program for the day is due for release soon.
Speakers confirmed include: Director of the Institute for
Mental Health Professor Martin Orrell, musicworks
Chairman and Artistic Director, John Osborne,
Managing Director of Wren Hall Nursing Home, Anita
Astle MBE and Nottingham City Council’s Specialist
Dementia Practitioner Kate Fisher.

There will also be an expert panel answering questions
in a “Question Time” style slot at the end of the day and
other interactive activities for delegates.  

There will be a “market place” where delegates can
explore a range of tools and resources such as
personalised music toolkits, memory boxes, training
materials and more.  This makes the event an excellent
opportunity for providers and professionals to gain
innovative and practical ideas that can really improve
care quality.   

We are grateful to our event co-sponsors Institute of
Mental Health, Centre for Dementia, Nottingham
University, Nottingham City Council and
musicworks who matched JoCo’s commitment to
health and social care workforce learning and
development. 

We hope to see you at the event. Places are limited so
please book as soon as possible by emailing
jill.charlton@nottingham.ac.uk

Don’t forget to join us on social media

Subscribe to our newsletter 



DON’T FORGET YOU CAN NOW
MAKE EASY PURCHASES ONLINE AT 

www.skillsplatform.org
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Dementia Friendly Organisations
The Alzheimer’s society reported that 42,000 people with Dementia who are still of
working age. One in five (20 per cent) people living with dementia are under the age
of retirement. With the UK statutory retirement age rising, and the number of people
with dementia expected to increase to one million by 2021, many more people will
develop dementia while still in employment. Add to these facts that many more
millions will be affected by dementia as family carers. 

All these people could be making a valuable contribution to businesses and should
be given the opportunity to do so. Sadly, many people who develop dementia fear
the reactions of colleagues and employers, worrying they might not be supported to
continue at work or would be discriminated against.

The Alzheimer’s Society reported that there are already more than 20 businesses who are part of the Dementia
Friendly Communities programme, including Joseph Rowntree Foundation and Lloyds Banking Group.  Alongside
the Alzheimer’s Society, JoCo is urging business organisations to become dementia friendly.  We have released
an information booklet which identifies all the reasons why it pays to be a Dementia Friendly Organisation. There
are financial and reputational benefits for the business, wellbeing benefits for employees and the local
community. 

Under the Equality Act 2010, people have a number of rights that need to be respected.  For example carers can
request flexible working, and the right to request time off to look after dependants in an emergency, people
with dementia can expect reasonable adjustments to be made to enable them to continue to work, or flexibility
around their roles and responsibilities. Organisations who are not responsive to the needs of their workforce
not only are at risk of losing valuable employees but could also fall foul of the law. 

As Dementia Friends Champions and members of the Dementia Action Alliance (DAA) we have been involved in
supporting the campaign to create dementia friendly communities for several years. Working with business
organisations is a natural step in our consultancy work. We aim to support a range of organisations to become
‘Dementia Friendly’ using a comprehensive yet simple framework that looks at the business, employees,
customers and community. Organisations receive a bronze, silver or gold kitemark for their achievements.

Email us at info@joco.gb.net for an information booklet or to
arrange a meeting to discuss how your organisation can
become dementia friendly.

10% off ALL 
Dementia 

Awareness 
Training during

DAW2015

Special Offer for Dementia Awareness Week
We are offering 10% discount for all Dementia Awareness

training purchased or booked between 
17th and 23rd of May 2015. Distance Learning and 

Taught Courses are available

Contact us on 0115 9145879 or email info@joco.gb.net to
book a date or purchase our distance learning option.



Five minutes with... Linda O’Sullivan
What is your professional background? 
I started my working career in the field of HIV & AIDS as a trainer and researcher. A lot of this
involved running awareness raising sessions and dispelling myths and stigmas surrounding
HIV.  I then worked with the Alzheimers Society as a Manager and am currently working as a
Dementia Trainer and Fundraiser for Dementia Services.
What has been your best dementia friends session? 
My most interesting Dementia Friends session has been with Calor Force Engineers. I turned

up to a room full of Engineers who were having a training session on installing boilers. I must admit I felt out of
place and I am sure they were thinking “What’s Dementia got to do with a Gas Boiler?!”, so in that initial moment
of introductions a lot of unspoken assumptions were forming. The reason this was such a memorable session
was that the Calor guys really got it and recognised the importance of Dementia Friendly Communities and
Organisations. As customer facing staff they often meet people living in rural communities who may have
dementia, and the Calor engineer may be the only person that they speaks to that day. This session reinforced
the need to ensure that, whatever our roles, we need to make every contact count when it comes to dementia.
It made me realise that whether it’s fitting boilers or deliverying day care, we all need to be Dementia Friends.
What advice do you have for other Dementia Friends Champions to get schools on board? 
I recently ran a Dementia Friends session with a school in which over 250 young people took part. This was a
brilliant session and I believe we need to get as many schools involved in the Dementia Friends programme as
possible. My advice to Dementia Friends Champions is to contact your local school or your local DAA to ensure
schools are accessing this programme. 
How do you think young people benefit from Dementia Friends sessions?
The Dementia Friends programme offers a useful way to explain Dementia to young people and we know that
Dementia effects the lives of many young people, maybe their grandparent lives with dementia. For many young
people, understanding the impact of dementia really can benefit them. One young person once said to me “My
Nan seems to have stopped loving me". By the end of the session she began to understand that her Nan had
never stopped loving her but that her reality had changed as a result of dementia. It definitely seemed to help
this particular young girl.
If you had a magic wand, what skills and practice would you like to see developed further in health
and social care staff teams?
If I had a magic wand I would ensure all health and social care staff were supported to understand the
importance of a feelings based approach to people living with dementia and given the green light on positive
risk taking in terms of person centred planning.
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Dementia Friends Update - A RECORD BREAKING DEMENTIA FRIENDS SESSION!?!
Our Dementia Friends Champion, John Osborne, visited Warwick
School for Boys with Linda O’Sullivan to deliver  Dementia Friends
sessions and had an amazing 272 attend! Chris Grant of Warwick
School for Boys said “...the boys enjoyed the talks immensely- I had
the chance to talk to some of the Year 10s ... they were very
complimentary.”

Intergenerational work is an important part of the Dementia Friends
movement and a fantastic idea for schools to participate in. John and
Linda are returning to the school to deliver further sessions in next
few weeks for pupils.

Next Dementia Friends Session:
6th May - Carer’s Federation (private session)

Dementia Awareness Week - 17th to 23rd May 2015
We will be appearing at various venues during Dementia Awareness Week (#DAW2015) and are hoping to make
many more Dementia Friends during that week. If you would like us to let you know where the sessions are being
held, please contact us or follow us on Twitter and Facebook. 

John and Farai have made 416 
Dementia Friends so far!!

Some of the children at Warwick School for Boys
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Find out more about...
Name: John Osborne
Job Title: Managing Director
What is your job? As Managing
Director of JoCo I am responsible for the
overall shape and  direction of the
company and supporting the team to apply their extensive
skills, abilities and experience to get the best for our
customers.

What is your professional background? I have worked
in social care provision for 35 years in both the public and
private sectors. Whilst working for a local authority I
worked in both adult and child care, qualified as a social
worker and led a series of projects related to change
management. In 1995 I created a home care company that
became the largest provider in Nottinghamshire before
becoming part of one of the largest providers of home
care in the country. In 2009 I became a trustee of Trent
Dementia Development Services Centre a charity which
specializes in the use of assistive technologies to support
people with dementia. In 2012 I won a Care Innovator
award at the Great British Care Awards for creation of
‘Soundtrack to My Life’. In 2013 I became a Fellow of the
Institute of Mental Health in the University of Nottingham.

What are you passionate about? I am passionate about
the power of music to improve the quality of life for people
in care and carers. As a carer for family members with
dementia I am well aware of the impact on the whole
family. Music can be used therapeutically to enhance life
experience, restore personhood and mitigate some of the
most troubling aspects of dementia.

Why is training important? High quality evidence based
training and continued professional development are the
cornerstone to good care provision. It takes and shapes
the desire and commitment of care workers and creates
an effective, knowledgeable and skilled workforce. Good
quality training aids staff retention and job satisfaction
whilst delivering the best service possible to the cared for
person. 

What should excellence in dementia care look like?
Person-centred care, informed by excellent life history
work, where people with dementia and their carers are
supported to achieve the highest possible living standard.
It is where psychological and emotional wellbeing is
valued and matched by excellent personal and physical
care.

What do you do in your spare time? As a husband,
father of two and grandfather to one, family is extremely
important to me. I play the double bass semi-
professionally and am Chair and Artistic Director of
musicworks a charity that promotes music, musicians and
music in care. I love gardening and try to stay fit with
regular gym sessions, cycling and walking. I also love
cinema, theatre and collecting art and ceramics. 

JoCo Learning & Development
26 Pierrepont Road, West Bridgford, 

Nottingham, NG2 5BP 
0115 9145879 - info@joco.gb.net - www.joco.gb.net

At JoCo we believe that you cannot
provide person-centred care
without getting to know that
person first. Life Story Work is a
valuable way of getting to know
the person you are caring for and
planning the most appropriate
care with them. A Life Story can

also be a wonderful way to record memories and
keepsakes for the individual to share with their
friends, family or care professionals.

We have designed a Life Story Toolkit that gives you
useful documents to mix and match to create unique,
individual and personal life stories with individuals.

JoCo’s Life Story Toolkit contains a starter document
to enable you to gather and explore personal
information such as a family tree, likes, dislikes,
preferences and values. You can then add further
sections from our range of expansion documents.
Choose the subjects that are important and relevant
to the individual from the following menu available:

Animals and Pet Memories•
Art and Design Memories•
Books, Stories and Poetry Memories•
Clothing and Fashion Memories•
Cooking and Food Memories•
Events Memories•
Family Memories•
Gardening Memories•
Hair and Beauty Memories•
Hobbies and Pastime Memories•
Holidays and Travel Memories•
Jobs and Career Memories•
Movies, Radio and Television Memories•
School and Training Memories•
Spirituality and Career Memories•
Sports and Games Memories•
Theatre Memories•

We are constantly adding more – if you have a
suggestion for an addition to this list, please contact
us.

Organisations can purchase electronic copies of ALL
the Life Story Documents listed for just £250. They
can then be printed and used as many times as you
like within your organisation.

Please
contact us
for more

information
about our
Life Story
Toolkit or
Training

Life Story Toolkit


