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Welcome to the June edition of our newsletter. We’re pleased to announce that we have won
contracts with both East Riding of Yorkshire Council

and Nottinghamshire County Council to deliver training. We
look forward to delivering high quality training in those
regions and beyond. 

Our June issue includes information about our fantastic day as sponsor of the Person Centred Care
conference at the Institute of Mental Health as well as our morning at BBC Radio Nottingham doing
a live on-air ‘Sound and Taste’ experiment - it’s been a fascinating and exciting few months!
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“Person Centred Care: Barriers & Facilitators” Dementia Conference
On the 3rd of June we spent a fascinating day at the Person Centred Care; Barriers and Facilitators Conference held
at the Institute of Mental Health. It was an honour to be sponsor for the event and we were thrilled it was so well
attended and so well received. The event aimed to work with delegates to explore the meaning of ‘person centred
care’ and how the use of multi-sensory experiences such as music, reminiscence and shared reading might facilitate
and overcome challenges to individualised care. (Some pictures from the day are below).

Programme of Presentations on the Day:
Welcome - Prof. Tom Denning, Director, Centre for Dementia, Institute of Mental Health
Research Partnerships with Providers - Dr. Adam Gordon
What is Person Centred Care - Dr. Tony Kelly
Training Barriers/Facilitators - Farai Pfende (JoCo)
Imagine Arts - Kate Duncan
Music & Person Centred Care - John Osborne (musicworks)
Evaluation of Museum Resources - Dr. Neil Chadborn
Knowledge-based Person Centred Activity (KuPA) - Dr. Mike Craven
Interdem - Research Partnerships across Europe - Prof. Martin Orrell, Director, Institute of Mental Health
Discussion Groups
Shared Reading - Dr. Kevin Harvey
Expert Panel - John Osborne (Chair), Anita Astle, Kate Fisher, Justine Tomlinson, Farai Pfende

We hope to run a similar event in the autumn with the Institute of Mental Health - if you would like to receive
information about any upcoming events, please subscribe to our newsletter and mailing list via our website
www.joco.gb.net.
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Sound and Taste
We are currently training staff and family members at the wonderful Wren Hall Nursing Home in
Nottinghamshire in the use of personalised ‘Music in Care’. We were also commissioned by them to write a
bespoke course for their catering staff around the use of ‘Music at Mealtimes’.

A lot of research goes into our food experiences with scientists like Professor Charles Spence of Oxford
University making fascinating discoveries about how sound affects taste, texture and flavour of food and drink.
Chef Heston Blumenthal famously uses music and sounds to enhance the diner experience at his restaurant
‘Fat Duck’. A popular example is his ‘Sounds of the Sea’ dish which incorporates wave sounds to enhance the
taste of the seafood.

A key area of concern for people with dementia is malnutrition and dehydration and the resulting ill health. We
figured if enhancing food experiences with sound is good enough for ‘Fat Duck’ diners its good enough for people
living with dementia in nursing and residential homes, thank you very much! 

The ‘Music at Mealtimes’ training supports catering staff to think innovatively and creatively about how they
can make mealtime experiences of residents with dementia better. We decided to challenge them to incorporate
music and sound as part of the mealtime experience and ultimately promote better nutrition, enjoyment and
quality of life.

Part of our training with the staff had involved a fascinating ‘Sound and Taste’ experiment using high and low
frequency sounds to see if it had an impact on taste. John mentioned this experiment on BBC Radio
Nottingham when he was taking part in a newspaper review and later that day he received a call from the
producers asking for more information. Somewhere in this discussion John suggested we could run the
experiment live on air - what could possibly go wrong?!

The experiment involves listening to high frequency and low
frequency sounds whilst either drinking coffee or eating
toffee. While listening to the sounds you score the taste as
to how sweet or how bitter/salty it is on a scale of 1 to 5 (1
being most bitter and 5 being most sweet).

On Wednesday 10th of June we spent an hour with Mark
Dennison on his show discussing the sound and taste work
and then ran the experiment live on air with his listeners
and Radford Carers Group who were linked up to the
studio. Not everyone who took part found that there was a
difference but most people did detect a difference - even
those who had been cynical about the idea to begin with!

When we ran the course with the catering staff they had
been amazed at the impact of sound on the way the coffee
or toffee had tasted. We had given them separate toffees
or separate cups of the same coffee for each sound and one
learner didn’t believe that the coffee had been from the
same coffee bean let alone the same pot!

Our thanks to BBC Radio Nottingham and Mark
Dennison for inviting us to do the experiment live on air.

‘Music at Mealtimes’ training is now available - for more information please visit our website
www.joco.gb.net/training/music-in-care

Online shop 
coming soon!

Have you visited our new website yet?

www.joco.gb.net

Mark Dennison with John and Farai in the studio



Five minutes with... Anita Astle MBE
What is your Job Title?
Managing Director, Wren Hall Nursing Home

What is your professional background?
I am a Registered Nurse. On qualifying I specialised in Burns and Plastic Surgery Nursing. Then
I worked in ICU before leaving the NHS to run my family's Nursing Home.

What learning and development (training) plans do you have for your staff?
Obviously everyone undertakes mandatory training. All staff are supported to complete relevant diplomas (level
2 - 5). Then specific training/development is offered to specific staff depending on their interests. 
Further development is arranged for all staff based on ensuring that our staff team can provide an optimal
environment/optimal care for those we support. This may be such as 'how to enhance our mealtime experience'
and 'how to create mini pantomimes to entertain and engage those in our care'.

What are the main challenges to ensuring staff have all the training they need?
Finding the right trainer who delivers training that fits with our vision and ethos.•
Affording the training and associated staff wages. We provide so much more than mandatory training and so•
providing everything that we want to is a significant cost burden.
Keeping track of all the training staff require and ensuring we can release staff as necessary.•

How do you motivate your staff to learn and develop?
I think the best way to support and motivate our staff to improve their practice is by heightening their emotional
intelligence to increase their understanding and empathy. We have created a learning culture amongst our team
and so over time our team has acquired a keenness to learn. We also reward staff in a number of ways for
improving their knowledge, skills and competences.

If you could wave a magic wand what training support or solution would you have?
Staff would totally embrace and implement everything that they had been taught.•
Staff would have more time for staff to reflect upon and debate the effectiveness of the care that they have•
delivered; so they could then deliver more effective care.
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Dementia Friends Update - 
Since our last newsletter John has returned to Warwick School for Boys with Linda O’Sullivan for another huge
Dementia Friends session.

Farai ran a session for the Carers Federation and John is due to do a session at an upcoming ‘First Contact’ event
in Rushcliffe.

John and Farai have made 612 Dementia Friends so far!!

Have you heard about our CREST Training and Train the Trainer Solution?
Our CREST Solution provides train the trainer in a range of health and social care courses
to develop in-house trainer(s) who are competent to deliver the Care Certificate
induction and mandatory updates for your staff team. When we train managers and
employees to become trainers we make sure they have access to all resources needed:
Presentations, workbooks, lesson plans, forms, assessment support etc. A model that,
we believe, will lead to financial and resource savings and improve your staff support
culture and retention.

Talk to us about CREST or visit our website www.joco.gb.net
for more information.

Compliance, Resources, Efficiency, Support, Training
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Find out more about...
Name: Merlin

Job Title: Office Dog

What is your job? Charming the
visitors to the office. Keeping
everyone calm and happy. Making
sure the floor is well covered with
hair.

What is your professional background? I’ve been a dog
for 6 years (42 years in dog years!) and work as a family
pet as well as an office dog. I also nanny on the side for a
little boy.

What are you passionate about? Walks, barking, food,
team meetings and greeting visitors.

Why is training important? I assume you are referring
to dog training. It’s important for keeping fit and healthy
as well as maintaining good manners and decorum.

What should excellence in dementia care look like?
They should include pets like me to keep people happy
and motivated.

What do you do in your spare time? Sleep, walk, swim
and play.

We hope you have
enjoyed finding our
more about Merlin who
is a true member of the
JoCo team! If you are
lucky enough to have
pets in your workplace
please share your
pictures and antics on
our facebook page. 

JoCo Learning & Development
26 Pierrepont Road, West Bridgford, 

Nottingham, NG2 5BP 
0115 9145879 

info@joco.gb.net 
www.joco.gb.net

In April 2015, the Care Certificate became the
mandatory induction for Health and Social Care
Workers. It is an essential element of training for new
staff that ensures they are ready to care. Experienced
staff are also required to meet these standards as
part of their continuing professional development.
Achievement of the certificate will also help to meet
the essential standards set out by the Care Quality
Commission (CQC).

Our training courses are mapped to National
Minimum Training Standards – Care Certificate and
QCF Diploma Units where appropriate.

Complete the Care Certificate Induction or updates
in a little as 7 days with our training program. We aim
to be flexible with our learning times and options.

Courses Available are:
Role of the Healthcare and Social Care Worker•
Continuing Personal & Professional Development•
Duty of Care and Safeguarding of Adults &•
Children
Equality, Diversity and Inclusion•
Person Centred Approach•
Communication and Handling Information•
Privacy & Dignity•
Understanding and Meeting Fluid & Nutritional•
Needs
Mental Health Awareness•
First Aid at Work•
Health and Safety•
Moving and Handling•
Person Centred Administration of Medicines•
Infection Prevention and Control•

We are open to negotiations to meet individual client
training needs. We understand that budgets and time
can constrain workforce development and we wish to
ensure the most effective solutions including
bespoke training.

For more information about
our Care Certificate Training,
please contact us or visit our
website www.joco.gb.net

Don’t forget to join us on social media

Twitter: @JoCoInfo
Facebook: www.facebook.com/jocolearning
Subscribe to our newsletter via our website

www.joco.gb.net

CARE CERTIFICATE TRAINING


