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Welcome to the latest issue of our newsletter. Our regular readers will know that
we’ve been focussing on our Care Certificate training recently which continues here

with issues raised by poor implementation. There is still a chance to sign up to our
upcoming Care Certificate Assessor Workshop and Workforce Development Programme.
In the meantime we have been continuing to develop our ‘Music in Care’ training offering
with positive feedback from commissioners and participants alike. Don’t forget we are
trying to make 750 Dementia Friends by Christmas - not far to go to reach our target! If
you would like us to come and run a session for you, get it touch. John

MY MUSIC OASIS WORKSHOP
As a training provider we pride ourselves on developing specialised training courses that respond to the needs of
individuals and organisations. We delivered a new workshop in the ‘Music in Care’ training series based on
musicworks’ ‘My Music Oasis’ toolkit. The workshop commissioned by Rushcliffe Care Commissioning Group
and Nottinghamshire County Council was to provide a groundbreaking approach to supporting Carer resilience
using personalised music. The ‘My Music Oasis’ is about recognising and celebrating  the vital role that Carers
play in supporting others, often at a significant cost to themselves. It was an emotional and inspiring session that
provided a social networking experience whilst creating their own personalised playlist with toolkits given to them
as part of the workshop. 

Research has shown music can ease physical discomfort and pain, ease emotional distress, promote spiritual
awareness, aid relaxation, enhance relationships, improve quality of life, support life review and bring joy and
positivity.

We received some fantastic feedback from the session:
"It was interesting talking to others and meeting new people. It will be a good task to fill in the toolkit and recall
happy or otherwise memories."

"The workshop was beautifully delivered, very enjoyable and relevant to me."

"This workshop has been extremely informative and a great support to carers."

"Really enjoyed my afternoon. Lovely sociable time. Evoked some wonderful memories
and sad ones! Helpful being with other carers. I'm looking forward to using my toolkit
and spending some time focussed on me!”

Thank you to everyone who attended for sharing their time and stories with us. We look
forward to hearing from them about their continued journey with ‘My Music Oasis’. 

We are hoping that this will be the first of many workshops for Carers. If you are
interested in ‘My Music Oasis’ or any of our ‘Music in Care’ training, please contact us or
visit our website for more information www.joco.gb.net/music-in-care



POOR CARE CERTIFICATE
INDUCTION IMPLEMENTATION

RISKS UNDERMINING
STANDARDS

I’m glad we are not the only organisation recognising
that sound investment in health and social care
learning and development is still an ongoing concern,
particularly when it comes to the implementation of
the Care Certificate induction. 

A recent article by Nicki Bones, Director of Operations
at SweetTree Home Care Services, titled The Care
Certificate should improve staff quality – but not if
done on the cheap  highlighted some of the concerns.
She too has observed the certificate being
implemented inconsistently and warns that this “risks
undermining its purpose of ensuring care staff receive
the same basic training”.

The certificate was a recommendation of the 2013 Cavendish Review that followed the Winterbourne Hospital
abuse scandal. It is without a shadow of a doubt, one of the most significant changes in health and social care
aimed at improving the quality of care through staff competence. Apart from undertaking basic training, anyone
working in healthcare and social care must be assessed and deemed competent in their knowledge, skill and
practice. I would add that an assessment of attitude is a sad omission in the expectations by Skills for Care and
Skills for Health but it does not stop responsible care providers from taking that element in to consideration.

I agree with Nicki Bones when she says that “conceptually the certificate is a really good thing but how it is now
implemented is the important next step.” Whilst Skills for Care and Skills for Health have developed free resources,
the actual implementation has been an afterthought. It is still largely down to care providers to interpret and
plan a programme of training and development on their own. This has resulted in inconsistent, insufficient and
in some cases, completely invalid training and assessment. 

For standards that were brought out in March 2015, care provider training and support is coming a little late.
Better late than never, I suppose. Responsible training providers will make sure that the training they offer is
mapped to the Care Certificate Standards and will support care providers with understanding, planning and
implementing robust assessment processes for induction. 

The Care Quality Commission is examining Care Certificate implementation and staff competence as part of its
inspection process (CQC Standard 4) and so care providers are at risk of being judged against an ill-established
induction process, if they do not get the right support. 

For more information on Care Certificate training and support please see page 4 of this newsletter. 

References: 
Bones, N.,The Care Certificate should improve staff quality – but not if done on the cheap, 2015 Available from:  
http://www.communitycare.co.uk/2015/10/12/care-certificate-improve-staff-quality-done-cheap/ [22 October 2015]

Care Quality Commission., Standards for Care Homes, 2015 Available from: 
http://www.cqc.org.uk/content/standards-care-homes [22 October 2015]

JoCo Learning & Development
26 Pierrepont Road, West Bridgford, Nottingham, NG2 5BP 

0115 9145879 - info@joco.gb.net - www.joco.gb.net

Don’t forget to join us on social media

Twitter: @JoCoInfo Facebook: www.facebook.com/jocolearning
Subscribe to our newsletter via our website www.joco.gb.net



Dementia Friends Champions Target!
John and Farai decided to set a target number of Dementia Friends to reach by

Christmas (only 8 weeks to go!)

They want to reach 750 Dementia Friends by 24th December. After some great
sessions at The Almshouse Association, The Galleries of Justice Museum

and the Rushcliffe ‘Unwind Your Mind’ event we only have 
26 Dementia Friends left to reach our target!

Can you help us reach the target? 
We can deliver the free one hour sessions for your school, group,
organisation or staff team.

Contact us to arrange a free session. 
Perhaps you know an organisation, service or shop that is accessed by 
someone living with dementia? Could they benefit from a little more knowledge?
Let them know we are here to help!

Call 0115 9145879 or email info@joco.gb.net

Five minutes with... Gill Collins from Dementia Action Alliance
What is the Dementia Action Alliance (DAA)?
A powerful, national coalition of organisations working together to improve the lives of
people with dementia. A social movement with a simple aim: To change society’s attitudes
to dementia. 

What is your role?
I am the East Midlands Coordinator for the Dementia Action Alliance. My role is to develop
and support the network in the East Midlands

What is the vision for having the Regional DAA and Local DAAs?
The Regional DAA has the overview and develops the strategy for the East Midlands. The focus of the Sub Regional
DAA’s is to and grow the movement and raise awareness in their areas also support the development of more
localized DAA’s who focus on their communities becoming Dementia Friendly

Should care providers be joining their local DAA?
Yes we welcome care providers becoming members and working towards becoming more dementia friendly

What are the benefits to Member organisations and the wider community?
The benefits of being a member are the opportunities to network with other organisations and learn what other
services are available to their clients. Lots of collaborative working has
come about through DAA’s. It is also that they get recognition on the DAA
website as an Organisation who is working towards being dementia
friendly.
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??
Do you have a blog about health and social care training? 

Do you have an experience about learning and development that you would like to
share with us? Would you like to feature in our “Five Minutes with...” section?

Please send your articles or interest to kate.williams@joco.gb.net 
to feature in our newsletter and blog



CARE CERTIFICATE ASSESSOR TRAINING
Who is the Care Certificate Assessor Course for?
The Care Certificate Assessor Course is for Registered Managers, Trainers and experienced staff. No
previous assessor experience is necessary.

What does the Care Certificate Assessor Course cover?
The Care Certificate Assessor Course takes place over two days and enables learners to understand
the Care Certificate Standards, the role of the Assessor, holistic and direct assessment methods,
evidence of competence, constructive feedback and good record keeping

All learners will receive electronic customised resource packs including: competency framework and
template forms for completing assessments that can be used in your organisation.

The two days of training are split to allow time to use the skills developed on day one before
evaluating the performance as part of day two.

What does the Care Certificate Assessor Course cost?
The Care Certificate Assessor Training costs £150 (excluding VAT) per person. If you have 3 or more
people who require training we can come to you at no extra cost!

TRAINING DATES - NOTTINGHAM (Venue - 113 Trent Boulevard, NG2 5BN - offices of Caremark)
Day One - 4th November 2015 (10am - 3pm)
Day Two - 18th November 2015 (10am - 3pm)

WORKFORCE DEVELOPMENT PLANNING WORKSHOP
Following feedback from those who attended our breakfast meetings, we are offering our workshop
as one to one sessions rather than a group session. For a limited time only, this will remain the
same price as a group session, just £99 (+ VAT).

Who is the Workshop For?
For Registered Managers and Training Managers. This will be an intensive session aimed at helping
you to create SMART, cost conscious training and development plans for your staff team using a
simple but effective workforce development planning tool.

By the end of the session you will have begun to create your own workforce development plan, assess
your resources and needs, create a training plan, set standards for training, plan competence
assessment practices, outline your own quality monitoring process and consider a realistic budget.

Visit our website www.joco.gb.net/training for more information or
contact us (details on page 2) to book your place on the 

Care Certificate Assessor Training or to book a one to one 
Workforce Development Planning Session.

CARE CERTIFICATE TRAINING FROM JOCO 
As part of our Care Certificate programme we offer 

Breakfast Meetings, •
Care Certificate Assessor training, •
Workforce Development Planning,  •
Standardisation Sessions (COMING SOON!)•
Improved Care Certificate Workbooks, •
Moving & Handling training, •
Medication training, •
Safeguarding training, •
Basic Life support (COMING SOON), •

We can provide a full Care Certificate induction. This can be a program 7 full day sessions or designed
flexibly meet the needs of individual organisations.

Details of our current training dates and offers are below:


