
Welcome to the latest issue of our newsletter. We hope your 2016 is off to a good start for
you all. In this issue, we welcome our new Associate Trainer, Emma, to the team. Emma is

based in South Yorkshire and so it means we are offering JoCo training in that region and have
set up two breakfast meetings in Barnsley and Rotherham to meet providers in the area.

Also in this issue, an interview with Graham Harper from Yorkshire Bank, information about our
upcoming FREE “My Music Oasis” workshops for Carers and the “Inside Out of Mind” workshops
for Care Home staff. John
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Welcome to the Team Emma!
Just before Christmas we were pleased to welcome Emma Povey to our team
as an Associate Trainer.

Emma has over 14 years of experience in Domiciliary care. Starting her career
journey as a support worker she has gained a range of qualifications and
experience in training and then management. After several years as a registered
manager Emma has returned to her passion which is learning and
development. She is using her experience and skill to coach managers on how
to plan and implement practical solutions in people management and quality
service delivery. With a track record for success and a real understanding of
how to achieve compliance Emma will deliver group and 1:1 training and
coaching. Emma is also qualified and experienced in delivering a range of training for health and social
care staff.

As well as running our training courses, Emma will be running
our FREE Care Certificate Breakfast meetings in Barnsley
and Rotherham in order to spread our Care Certificate
support in to South Yorkshire. 

Barnsley:
Date: 22nd April 2016, Time: 9.00am - 10.30am
Venue: The Glass House, Parc Menai, Barnsley S70 2RD

Rotherham:
Date: 29th April 2016, Time: 9.00am - 10.30am
Venue: The Toby Carvery, Sycamore Road Eastwood Trading Estate,
Rotherham S65 1EN

To book a FREE place, visit our website www.joco.gb.net/shop

Care Certificate Induction Training Dates:
In March we are running our Care Certificate Induction (Theory) 5 Day Programme at the Nottingham
Care Village and places are available. Learners can achieve their Care Certificate knowledge IN
JUST 5 DAYS! Places are £250 per person (excl VAT). Learners receive our Tissue Viability Distance
Learning and Privacy and Dignity Distance Learning FREE (worth £9.95 each) to complete within 4
weeks of completing the programme. For more information, please contact us or visit our website
www.joco.gb.net/training/care-certificate-training/

You can book places online via our online shop
www.joco.gb.net/shop 

DATES: 
Day One: 14th March 2016 (9am - 4pm)
Day Two: 16th March 2016 (9am - 4pm)
Day Three:  23rd March 2016 (9am - 4pm)
Day Four: 24th March 2016 (9am - 4pm)
Day Five: 30th March 2016 (9am to 4pm)

VENUE: Nottingham Care Village, Spring Lane, Lambley
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My Music Oasis Workshops 
Following on from the successful pilot workshop in Rushcliffe last year,
Nottinghamshire County Council, the Carers Commissioning Group and
the local NHS Clinical Commissioning Groups across the county have
commissioned JoCo to deliver a series of workshops for Carers to learn
about using the power of music to enhance their quality of life and
providing them with a specially designed toolkit “My Music Oasis” from
local charity, musicworks. The workshop is FREE for Carers to attend.

The “My Music Oasis” workshop is designed for people caring for others,
and aims to recognise and celebrate the vital role they play, often at a
significant cost to themselves. The fun and interactive workshop, run by JoCo, looks at how the “My
Music Oasis” toolkit is used to capture personalised music and make beneficial use of it in the daily
life of a Carer. It will be an opportunity to meet other Carers and socialise whilst creating their own
personalised playlists. Participants will receive the toolkit free of charge to keep and use.

Marie Smith, a carer who attended the previous workshop said “When I attended 'My Music Oasis’ for
Carers, I wasn't sure what to expect. I needn't have worried, the welcome was warm and friendly. We
spent a lovely afternoon sharing favourite tunes and recounting the memories they evoked. There were
lots of smiles and laughter with a few tears in between. At the end of the workshop there was a real
buzz. We left with new found friendships and our spirits high. I love playing my playlist, it encourages
me to take time out for myself. The workshop was a really enjoyable experience, one I would recommend
to other Carers.”

Penny Spice from Nottinghamshire County Council, said, “We are delighted to be working in partnership
with both our local NHS and independent sector colleagues on this exciting and innovative project.”

The events are listed below: 
2nd March 2016 (1pm - 4pm) - Towers, Mansfield
7th March 2016 (1pm - 4pm) - Newark & Sherwood CVS (Newark)
21st March 2016 (1pm - 4pm) – Voluntary Action Broxtowe (Beeston)
5th April 2016 (1pm - 4pm) - East Leake Village Hall
11th April 2016 (1pm - 4pm) - Gedling Road Methodist Church (Carlton)
15th April 2016 (1pm - 4pm) - Bassetlaw CVS (Worksop)
21st April 2016 (1pm - 4pm) - Bowman Pub (Hucknall)
13th May 2016 (1pm - 4pm) - Bingham Library
10th June 2016 (1pm - 4pm) - West Bridgford Library (Cedar Room)

Please share this information with family Carers you
work with.

If you would like a poster for the events to share, please
contact Kate via kate.williams@joco.gb.net

More information can be found on our website:
www.joco.gb.net/my-music-oasis-workshop/

Carers who are interested in taking part should call 
0115 9145879 or 07955016377, or book online in our

website’s shop www.joco.gb.net/shop
Places are limited to 12 participants per workshop. To be eligible for a FREE place,
carers must be registered with a GP practice in Nottinghamshire. Facilities for the

cared for person are not available at the workshop but replacement care 
costs will be refunded.
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Five minutes with... 
Graham Harper – Health & Social Care Director for
Clydesdale & Yorkshire Bank 
What is your professional background?
Having joined the Bank in 2003, I started my career in the Banks retail division before
moving across into the corporate team in 2005 to focus on lending to the SME
market. Having spent 10 years successfully supporting businesses within the Midlands region, the last
4 years I have been part of the Banks dedicated UK healthcare team. 

What is your role?
I work as part of a specialist team focusing on health and social care related businesses ranging from
elderly care to specialist care for both adults and children. With a strong track record of delivery, I
particular enjoy working with businesses with defined growth aspirations. 

Why is it important for the bank to support the care industry?
Despite well publicised challenges, the Healthcare industry continues to play an important role within
the UK economy. Our experience suggests more and more businesses in the sector believe the recovery
is here to stay and are investing in growth so it’s important for the Bank to support businesses with such
growth plans. 

What current challenges have you found that the sector is experiencing?
There are a number of challenges facing the sector at present but I believe the single biggest challenge
this year will be the introduction of the National Living Wage. 

The minimum hourly rate for all workers over 25 will rise to £7.20 from April, increasing further to around
£9 by 2020. Care home operators, the general public and, of course, the government all want to maintain
the high quality of service provided in the care sector, but maintaining that service will now cost
significantly more money. With government funding unlikely to match increased costs, operators face a
tough 12 months ahead. 

What are your aspirations for your role in the future?
I’m looking forward to assisting businesses in the sector to navigate through challenges but to also help
improve the lives of those in most need in our society.  

Dementia Friends Update & Dementia Friendly
Organisations
We are still continuing with our voluntary work with Dementia Friends and our current
Dementia Friends tally stands at 795!

Thank you to Actons Solicitors who hosted Dementia Friends sessions and discussions around
organisations becoming Dementia Friendly with their staff and clients. We look forward to working
with Actons on their Bronze Level Award. For more information about becoming a Dementia Friendly
Organisation, visit our website www.joco.gb.net 

Check out our online blog for inforamtion about John’s visit to the Curve, Leicester to watch their first
ever Dementia Friendly show of their production of “Oliver!”: 

http://www.joco.gb.net/dementia/its-a-fine-life-dementia-friendly-curve-
leicester/ 

Look out for some Case Studies coming soon!
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Inside Out of Mind 
FREE Screening & Workshops for 

Care Home Staff
We’re thrilled to announce that we have been
commissioned to facilitate events for care home staff  in
Nottinghamshire around screenings of the recording of
‘Inside Out of Mind’.

Health Education England has provided funding to
enable care home staff in Nottinghamshire to attend a
free day’s training. The day includes a screening of a
recording of ‘Inside Out of Mind’, a play inspired by, and
written for, dementia care professionals. 

The screening will be followed by an interactive
workshop, using themes raised by the play, which will
improve understanding of the dementia care experience
and improve dementia care practice. 

Certificates of attendance will be issued for CPD Evidence.
Lunch will not be provided.

There are two events in April to choose from. 

26th April 2016 (9.30 - 4.30) - Bonington Theatre, Arnold
27th April 2016 (9.30 - 4.30) - Mansfield Library

There is no charge but places are limited so please book in advance. 
Both of these events can be booked free of charge online: 

www.joco.gb.net/shop
Background Information
Inside Out of Mind, written and directed by Tanya Myers, Artistic
Director of Meeting Ground Theatre Company, premiered at
Nottingham Lakeside Arts in 2013, to such a positive audience
response that a successful funding bid was made to the Arts Council
to revive the play in 2015, when it toured to Canterbury, Derby,
Exeter, Leicester, Nottingham and Warwick.

It has now been seen by more than 7,000 people to great acclaim
and its inclusion as a finalist in the 2015 National Lottery Awards
under the Best Arts Project category has further raised awareness
of the play’s potential as a tool for educating direct care workers
about key issues in dementia services: remembering the person,
preserving dignity, loss, grief, mutual support and the emotional toll
of caring.



QUESTION: Where can care providers get guidance
about Fire Safety training to keep residents safe

and be compliant?
Residential Care Homes are inspected very regularly by Nottinghamshire Fire & Rescue
Service, which gives managers an opportunity to ask any questions relating to fire safety. 

As a result, any queries from care homes should be directed to our team, and the appropriate
guidance document can also be downloaded free of charge. Residential Care Premises Guide.
Section 7.4 provides further details regarding staff training.   

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/14885/fsra-residential-care.pdf 
Leanne Clarke - Fire Protection Officer (Support Team) Nottinghamshire Fire & Rescue Service 

Do you have health and social care training related questions?
We have been working with many managers and trainers in care homes and home care this year and a familiar
theme has emerged. In spite of the many regulations, legislation and policies we work with in Health and Social
care, it is not always clear what should be happening in training.  We are asked numerous questions such about:
• What training should staff be receiving?
• How often should staff have certain training? 
• What are the best methods to create an effective blended training program? 
• How to implement the Care Certificate Induction? 

At JoCo we are pleased to use our experience and knowledge to answer such queries and to investigate the
answers to specific or technical issues. Having realised that many managers and trainers have the similar queries
we have created a virtual L&D forum. This will enable any of our readers and clients to ask questions. We will
answer them in each edition of our newsletter, and hopefully this will support as many managers and trainers to
deliver the right training to staff teams and to organise robust systems. 

Please send questions to info@joco.gb.net - All questions will be published anonymously

JoCo Learning & Development
26 Pierrepont Road, West Bridgford, Nottingham, NG2 5BP 

0115 9145879 - info@joco.gb.net - www.joco.gb.net

Don’t forget to join us on social media
Twitter: @JoCoInfo Facebook: www.facebook.com/jocolearning
Subscribe to our newsletter via our website www.joco.gb.net
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