
Welcome to the latest issue of our newsletter - crammed full of information about our
recent and upcoming work. We’ve been busy redesigning and publishing our ‘Music in

Care’ books (see more on Page 2) which is very exciting and will hopefully increase the ability
for people to access our resources.  We hope you enjoy reading the issue and we are always
keen to hear from you and include information about your work and events so please keep
in touch with us. John
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Agency Staff Induction & Development – Who is
Responsible?
There has been a significant rise in the number of agencies supplying nursing and care staff to a variety
of settings such as care homes and hospitals. I have not come across a care home that is not using agency
workers on a regular (if not frequent) basis. For care homes this is an integral pipeline of staff and for the
agency it can be a lucrative business based on supply and demand. Many staff working agency are doing
it full time as is often provides flexibility and better pay. 

As a learning and development company we are, of course, concerned with the staff experience and that
includes that of agency workers. How many agency staff receive an induction, a clear training pathway,
care certificate, RCF Qualifications or Revalidation support if nursing? 

Whose responsibility is it?  The recruitment agency, the care home or perhaps their own? 
Thinking of the care worker first, it would not be possible for recruitment agencies who do not directly
deliver care themselves to complete the Care Certificate for new workers coming into the sector.  This is
because the Care Certificate can only be signed off and issued by organisations who directly deliver care
themselves. However, they can help by providing access to training that can contribute to Care Certificate
knowledge or by sharing evidence of prior training achieved by the staff they supply. Care homes can
offer the direct practice assessments that are required to achieve the Care Certificate. This is incentive to
have regular agency workers. Before we even get to the Care Certificate, most agency staff report not
getting a basic induction at the start of their shift. This means not having any clarity about staff names,
individual Service User needs, orientation of the building or fire evacuation procedures. 

Developing such a partnership between agencies and the care homes they supply staff to is a challenge.
This is because this is a healthcare and social care sector area
is still under-evaluated and high turnover.  There is gradual
recognition of the need to make improvements. Skills for Care
do offer some guidance in a series of documents called the
“Recommendation for CQC Providers Guide.”  Part 4 – Inducting
Care Workers provides useful guidance around the Care
Certificate and the use of recruitment agencies.
http://www.skillsforcare.org.uk/

At JoCo we have real industry expertise in developing induction
and training procedures and resources that not only meet
compliance but ensure the legal responsibility of providers are
met. Having us as a Learning and Development partner for
your care home or agency will improve staff performance and
client confidence.

If you are an agency or care home needing advice about
induction, Care Certificate or other advice please contact us on
0115 9145879 or via info@joco.gb.net 1

Mental Capacity Act Training
Delivered in-house. 

This course will help staff at ALL
levels to understand how the MCA
applies in real care, how to
incorporate MCA records that
evidence your good practice and
meet CQC and other stakeholder
expectations 

The course includes
Workbooks, interactive
activities and case studies

Contact JoCo for more
information on 0115

9145879
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A New Look for our Music in Care Suite!
Since our formation the JoCo Team has been developing resources and delivering training in the use of
music as part of a person-centred approach to care. We have had phenomenal feedback from care
provider organisations, registered managers, staff, family and individuals themselves.  As more teams
across England embrace the use of music as part of their therapeutic and psychosocial offering we have
worked very hard to update our resources to improve user experience. Our ‘Music in Care’ books
authored by Managing Director, John Osborne, mentioned below are now published and available online. 

A Great Resource for People Living with Dementia
‘Soundtrack to My Life’ is a book designed to help people living with
dementia to draw together pieces of music that are significant them. It is
unique in that it is not just a list of ‘favourite tunes’ but allows you to record
the accompanying life stories. It enables you to be reconnected with music
memories so that you can use them in a therapeutic way. It is for everyone
who is passionate about improving quality of life through personalised
playlists and music based activities. 

The ‘Soundtrack to My Life’ book has been redesigned and published to
ensure that it is easily accessible to everyone who wishes to use it worldwide,
in a pocket-sized book with wonderful graphics and activities that capture
the imagination and enhance its fun and interactivity.

This is an ideal resource for people living at home, care homes, day centres,
dementia cafes, singing groups and more.

New Resource for People Undergoing Medical Treatment
‘Music is Medicine’ is the latest book resource. It is designed for people
undergoing medical treatment. John Osborne was inspired to write this
resource having been diagnosed with a rare form of cancer earlier in the
year.  John realised that specially chosen pieces of music had a major role in
supporting him whilst he underwent complex medical procedures.
Thankfully John’s treatment was successful, and now he is supporting a
variety of cancer patient groups to access the therapeutic benefits of
personalised music through ‘Music is Medicine’. 

Using the ‘Music is Medicine’ book during appointments, waiting times,
treatments or hospital stays can provide a much needed distraction from the
medical necessities you are undergoing. The book, together with the music
playlists you can make, can help you to remain positive and assist recovery. 

More Books on the Way!
We are pleased that the remaining ‘Music in Care’ books, ‘My Music Oasis’ - for Family Carers and ‘My
Story in Music’ - for people with life-limiting conditions and at end of life are also undergoing a redesign
and will be available online soon. 

Coming Soon! ‘My Journey in Music’ for young
people including those with Asperger’s Syndrome
and Autism.

All the ‘Music in Care’ books 
will be available from 

JoCo at just £8.99 each! 

www.joco.gb.net/shop
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‘Soundtrack’ Training Feedback
Since our last newsletter we have completed 'Soundtrack to my life' training with
many different organisations. All are exploring ways to use music in a
personalised way but also have a greater understanding of Person centred
practice, life story work and emotionally led dementia care. 

We were thrilled to get the following feedback from a learner who is a Team Leader in day services for
Age UK Warwickshire: “I would just like to say that without a shadow of a doubt that was the most
useful, interesting training I have ever attended.” 
Manager Ros Heath said:“...it was inspirational and fits so well in the culture of support we
embrace. I can see the impact it will have on our family members and that’s really exciting. It
was a well led session and we all came away wanting to do this which is the key to its success.”
Musician Maria Mealey said: ”I really enjoyed it and it has given me a deeper understanding of what
it is that we are trying to achieve here...”

The learners were lively and enthusiastic and we look forward to sharing their stories about the impact
of our training and the use of 'Soundtrack' book resources. 

Soundtrack to My Life Evaluation at Landermeads
Care Home 
For the past few months we have been delivering ‘Soundtrack’ training to the Landermeads Care Home
staff team. Landermeads has achieved the Dementia Care Matters Quality of Life kitemark and is
recognised as a Butterfly Service Care Home. This means they have a commitment to implementing
quality of life outcomes through person centred and relationship focused dementia care approaches.
The manager, Ros Heath identified 'Soundtrack' as a project that could build on their current practice
and further enhance their person centred care practices. The team were are a lively and enthusiastic
group who have been using validated methods to build an evidence base for the impact of 'Soundtrack'
training and book resource.   

Soundtrack Evaluation 
There is an increasing focus on providing effective music interventions to improve psychosocial wellbeing
and general quality of life in dementia care. ‘Soundtrack to My Life’ training has been used for over
three years with plenty of anecdotal evidence of its effectiveness. Whilst the course is open to a range
of people such as community musicians and dementia care specialists it remains the only training in the
UK that is specifically designed with frontline staff with no musical background. It aims to develop the
confidence and skill of frontline health and care staff to use music as part of their approach to person
centred care and at the very least to enable patients and Service Users to access music as part of
meaningful occupation, relaxation and building resilience amongst other benefits. 

This evaluation aims to explore:
The impact of ‘Soundtrack to My Life’ as a music based training program on the attitudes, person1
centred practice and relationships of staff with individuals living with dementia and their families
Landermeads care home.
The impact of personalised music on the psychosocial wellbeing and general quality of life of people2
living with dementia in the care home.

Method
Dementia Attitude Scale completed by staff participating on training •
MiDAS (Music in Dementia Assessment Scales)•
QoLAD (Quality of Life Alzheimer’s Disease)                                    •
Semi-structured interviews•

Data is being analysed using interpretative phenomenological analysis
Results
Our evaluation is in partnership with Landermeads Care Home and Dr Elaine Argyle of the Institute of
Mental Health, University of Nottingham.  We are looking forward to sharing results with you soon. 
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Introducing ‘ECCERT’ the research project to
evaluate the Care Certificate
Work has recently commenced on an 18 month study called ‘Evaluating the Care Certificate: A Cross-
Sector Solution to Assuring Fundamental Skills in Caring’ (ECCert) funded by the Department of Health
Policy Research Programme. 

The Care Certificate is a set of 15 standards designed to provide a consistent approach to the training
and induction of health care assistants and social care support workers for their roles within care
organisations.  This project aims to evaluate the effectiveness of the Care Certificate in achieving its
intended outcomes which include improving the experience of induction, training and career
development for Health Care Assistants and Social Care Support Workers as well as improving care for
patients. It will also explore the processes through which these outcomes are achieved and how different
approaches to the implementation of the Care Certificate impact on these processes and outcomes.  

Specific aims are to:
Assess how successfully the Care Certificate meets its stated objectives to improve induction training and•
enable support workers feel better-prepared to provide high quality care.
Consider variations in implementation across the full range of CQC-registered health and adult social care•
services and organisations.
Explore areas for improvement in order to meet its objectives better.•
To meet these aims, a two-staged mixed methods approach will be adopted. In Stage 1, a telephone survey•
of a large number of care organisations will allow us to achieve the following objectives:
To quantify the uptake of the Care Certificate by different care organisations and their staff•
To examine patterns of uptake across settings and identify characteristics of low and high adopters.•
To assess the wider impact on training provision offered by care organisations.•
To develop a taxonomy of approaches to the implementation of the Care Certificate across the range of care•
organisations.

In Stage 2, qualitative case studies will be carried out in a smaller number of care organisations to gain
more in depth insight into the implementation and effectiveness of the Care Certificate. These case
studies will aim to achieve the following objectives:

To investigate the experiences of HCAs and SCSWs who have completed the Care Certificate and their•
perceptions of its impact on their practice.
To evaluate the impact of the Care Certificate on patient experience.•
To identify the characteristics of successful implementation defined in terms of uptake, experiences and•
outcomes.
To explore barriers and facilitators to achieving Care Certificate objectives in a range of care organisations.•

Running alongside stage 1 and stage 2 will be a series of focus groups with patient participation groups.

Although this is a national study, its main base is at the Institute of Mental Health, Nottingham.  Please
contact Dr Elaine Argyle if you would like further information about the project: email
Elaine.Argyle@nottingham.ac.uk or telephone 01157484298.

Congratulations!
We’re pleased to announce that Farai Pfende, our Head of Learning & Development, has been nominated
for a Great British Care Award in the East Midlands. 

Farai attended the judging day last month and we are keeping our fingers crossed
for her at the awards evening on November 19th. Farai is always our winner!

Congratulations also to our Managing Director, John Osborne
who is nominated for the East Midlands - Care Innovator award.
He is nominated alongside Nick Gale as Co-Founders of Bendigo
Systems Ltd an assistive technology company. We are hoping
for a double celebration on the 19th! For more information
about Bendigo, please visit www.bendigosystems.co.uk



Person-centred lifelong learning for people 
living with dementia and their Carers.

2pm - 4pm
First Wednesday of each month at Southwell Library,

King Street, Southwell, NG25 0EH
£12 per person including refreshments, 

home made cake and take home resources.
With Hilary Wellington (Ginny’s Good Yarn)
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What’s On?
SOPRANO Study Event
On Wednesday 23rd November 2016, EMRAN will be hosting its first ‘Dissemination Event’ in
Nottingham. This will be presenting primary results from the SOPRANO study (Supporting Older People’s
Resilience through Assessing Needs and Outcomes), funded by CLAHRC East Midlands.

SOPRANO’s aim is to understand how older people can be assessed in the community in order to
signpost or enable them to access services to support their wellbeing and independence. The outcome
of the study will be to provide an evidence base for the process of assessing needs and signposting to
services.

This event will be of interest to health and social care commissioners, service provider managers, staff
or volunteers working on these services and anyone with an interest in commissioning services to
improve the quality of life of older people living in the community. 

To find out more about the SOPRANO study or to attend the event, contact Dr. Neil Chadborn at
emran@nottingham.ac.uk

Music in Dementia (MID)
Network
JoCo have teamed up with Prof. Justine Schneider, Institute of Mental Health, University of Nottingham to host
and facilitate the Music in Dementia (MiD) network. 

The MiD is a result of a shared vision to bring together people with a passion for musical practice in dementia
care together. We aspire to be a creative and innovative group who will contribute to shaping music in dementia
care practice and services in our region. 

Who is it for? This open meeting is for ALL those who:
lead or work in dementia care•
practice or promoting music in dementia care •
want to find about what is available & happening in music and dementia•

What? The aim is to formulate a shared vision for the future of music in dementia care locally. 
How? Be prepared to speak briefly about your interests and to participate in a round table discussion. 
Why? We are interested in finding out what is being offered, what needs exist and how we can support each
other. 
Cost? Free

On the 13th of October the inaugural meeting of the Music in Dementia (MID) Network was held at the Institute
of Mental Health. The meeting was well attended by Nottinghamshire and Derbyshire dementia care
professionals, music therapists, community musicians, activity coordinators, nursing students, academics and
more. All either currently use music or aspire to incorporate music into their settings to improve the quality of
life of people with dementia.

The MID Network will be meeting on a regular basis. The next meeting is on Tuesday 29th of November at the
Institute of Mental Health from 5pm for a 5.30pm start. If you would like to attend the meeting, please email
justine.schneider@nottingham.ac.uk 



Answers:
Does age affect taste? Yes 1
Does gender affect taste?Yes. There is a lot of research showing that our taste changes depending 2
on age and gender. There have been many experiments done to measure our perception of the
taste of five key flavours: sweet; sour; bitter; salt; umami (tomato).  In all cases younger people
perceived the taste/flavour to be stronger than the elderly did.  The only slight variation was
Aspartame (artificial sweetener) which had the smallest difference in taste perception for young
and old and women tasted slightly more intensity in aspartame than men.
Does dementia affect taste? Yes. The physical and sensory difficulties that are caused by dementia 3
can affect the taste experience. Flavours can bcome duller and quite often cause sweet cravings. 
Does sound affect taste?Yes. Research has shown that sounds in the environment can influence 4
how we taste andexperience food. 
Does music affect eating and drinking?Yes. Researchers have also found that playing music at 5
mealtimes for people with dementia is one measure which could:
• improve food intake
• improve mealtime behaviour in those with dementia
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Music at Mealtimes Training Featured at UK
Dementia Congress
On November 3rd 2016, Anita Astle MBE of Wren Hall in Nottinghamshire
presented at the UK Dementia Congress in Brighton and chose to talk about
our ‘Music at Mealtimes’ training that we delivered for their catering staff.

The Wren Hall team had a positive experience, saying “I loved the work you did for Wren Hall and we
must have more.” The training challenged the team to improve their person centred approach around
mealtimes, introduce music at mealtimes and evaluate the mealtime experience their ladies and
gentlemen were having.

We posed the following questions on twitter #UKDC2016 and promised the answers in our newsletter.
Test yourself, test your team! (Answers at the bottom of the page)

How much do you really know about factors affecting dementia nutrition and hydration? 
Does age affect taste? 1
Does gender affect taste? 2
Does dementia affect taste?3
Does sound affect taste? 4
Does music affect eating and drinking?5

You’re in Good Company!
We deliver training, consultancy and support services to a variety of fantastic organisations. We also
productive alliances with organisations who share our vision for developing best practice in person
centred approach and enhancing quality of life in healthcare, social care and the community. 



JoCo Learning & Development
26 Pierrepont Road, West Bridgford, Nottingham, NG2 5BP 

0115 9145879 - info@joco.gb.net - www.joco.gb.net

Don’t forget to join us on social media
Twitter: @JoCoInfo Facebook: www.facebook.com/jocolearning
Subscribe to our newsletter via our website www.joco.gb.net

Five Minutes With....Nick Gale from
Bendigo Systems Ltd
What is Bendigo? 
Bendigo is an Assistive Technology system. It is unique because it is a truly
integrated system which is  intelligent and responsive using tried and tested, state
of the art components. Bendigo offers Assistive Technology functions that are
installed entirely around individual needs. 

What is your professional background?
I started working in the theatre and entertainment technical industry having had a keen interest in
lighting in school. In 2000 I became the UK sales manager of New Zealand based lighting manufacturer
Selecon. In 2004 I became interested in the home automation market that was still very niche but
growing strongly and my company Design Innovation was born. We offer home automation and audio
visual systems to home owners, developers and builders. I develop and design the technical elements
of the Bendigo system

Why did you set up Bendigo?
I wanted to find a system that would assist my father, who has dementia, to live at home safely and to
enable me to care for him better and to offer me the reassurance that he was safe. Having been
disappointed with the currently available assistive technology systems, I took the same approach that
Design Innovation offers in providing integrated systems and quickly recognised that home automation
platform was the ideal way to deliver this.

What is different about Bendigo?
With no integrated assistive technology system on the market we are leading the field with our
innovative approach that can really make a difference to people living with dementia. Our unique blend
of technical knowledge from my work, health and social care experience from John and his team,
alongside our own personal experiences of caring for family members with dementia allows us to
explore Assistive Technology from many angles. Our starting point is always assessment of needs and
desired outcomes. We care about offering Assistive Technology that is tailored to how you wish to live.
There is no ‘one size fits all’ approach at Bendigo.

What have been the challenges? 
Educating the market place that this system exists has been a challenge and
explaining exactly what it’s capable of - the possibilities are huge. The existing
Assistive Technology market tends to focus on single function items that don’t
work together. I think many people have become disillusioned about the
promise of technology to deliver solutions to supporting people. With some
people offering basic items like doorbells under the umbrella of Assistive
Technology it’s easy to see why people dismiss it. We hope to turn that opinion
around and show what really can be done. 

For more information on Bendigo visit
www.bendigosystems.co.uk and watch Ben & Di’s story.
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